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case studyArmy Welfare
Officer Training
TQ was chosen to provide the Army's 

Welfare Officer training.

THE TRAINING REQUIREMENT

Support to soldiers and their families is a vital part

of maintaining the morale of troops on the front

line in order to ensure they are fit and able to

undertake operations. The Army therefore has a

requirement to provide core training for new

Welfare Officers in order to give them an insight

into the welfare issues they are likely to encounter.  

THE TQ PROGRAMME

TQ delivers the two-part Welfare Officer courses

at the Emergency Planning College in Yorkshire as

well as training to Unit Welfare Office staff at

various garrisons within the UK and overseas.  

The courses cover subjects such as child

protection, domestic abuse, housing issues,

bereavement and post traumatic stress disorder.

Training includes development of listening and

responding skills, and understanding the role of

supporting agencies.
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